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Overview of the Mortgage Conditions

THESE MORTGAGE CONDITIONS ARE AN IMPORTANT LEGAL DOCUMENT WHICH YOU
SHOULD READ CAREFULLY

If you sign the mortgage deed you will be legally bound by these conditions and the
other mortgage documents.

This overview contains an explanation of what these conditions say, and how they interact
with the other mortgage documents, in order to help you make up your mind about
whether the mortgage you have been offered is suitable foryou. It does notreplace
reading all the mortgage documents in full, which you should go through in order to make
sure you understand them fully. These conditions are animportant part of your mortgage
agreement with us, whichis made up of the following key documents which you should
read:

. Your mortgage offer, which sets out the main financial terms of your mortgage
(theloan amount, what your monthly repayments will be, the interest rate which
applies to yourmortgage, any special conditions specific to your mortgage, and
any conditions which must be met before your mortgage can be completed) - this
includes the offer for the first amount of money we lend you (known as the initial
advance) and any subsequent offer for further money we agree to lend you which
saysitistobe secured by the mortgage deed (known as a further advance). You
canonly accept the latest mortgage offer which has beenissued toyou, as any
new mortgage offer will supersede all previous mortgage offers made to you.

o The mortgage deed, under which you give us security over your property. This
means that we are granted certain legal rights overyour property, including (as a
last resort) the right to appoint areceiver over or sell your property if you do not
keep to yourmortgage agreement.

. If you are a company, and we have requested it, the debenture which creates
fixed and floating charge security over all your assets and undertaking.

o Our tariff, which explains what additional fees and charges you may have to pay,
over and above your monthly payments, whichrelate to the setting up of your
mortgage, or which might arise during the life of the mortgage.

o These conditions, which set out our detailed requirements applying to your
mortgage.

Together, these arereferred to as the mortgage documents. The mortgage agreement
lasts until you have paid us everything you owe us under the agreement and we no longer
have the legal charge overyour property under the mortgage deed. If thereis a conflict
between the terms of the mortgage offer and the mortgage deed, the tariff orthese
conditions, the terms of the mortgage offer will prevail.
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How these conditions are set out
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These conditions are set outin four parts:

. Part A- Completion, payments, fees and interest

. Part B - Your obligations

o Part C - Ourrights when the mortgage agreement is broken
o Part D - Otherimportant terms and information

What do the mortgage conditions do?

These conditions contain a number of rights and obligations on you and us. They fall into four
main types: Things you have to do, things youmust not do, rights we have and rights you
have.

Things you have to do and representations you make
The key things which these conditions say you must do are:

. Make your monthly payments and pay back the mortgage loan by the end of the
time period set out in your mortgage offer (conditions 2 and 3). If your mortgage is
interest-only, that means your monthly payments will only pay the interest due on
the mortgage loan, and all of the money we originally lent you plus any fees added
to the mortgage loan must be repaid by you at the end of the mortgage. You will
needto have a plan to do this, making sure you have enough money available to
repay the loan when the mortgage ends (for example, by putting money asideina
savings planregularly, or by selling your property to coincide with the end of the
loan).

. Insure the property to the full cost of rebuilding it (condition 18). Youmust also let
yourinsurer know that we have a mortgage over your property and make sure that
they note ourinterestinyourinsurance policy.

. Keep your property in a good state of repair, pay all utility and other outgoings
(including, forexample, service charges and ground rents) relating to the property,
make sure that all laws and regulations about the property’s use are kept to, and
give us any information which we request about the property and its use (condition

14).

. Let us know if there are any notices or orders made which affect your property, for
example planning enforcement notices or compulsory purchase orders (condition
14).

. Pay any additional fees, costs and expenses which arise inrespect of your

mortgage (condition 10).

There are also a number of promises you make to us (called “representations and
warranties” - see condition 12). In particular, you promise that you are the sole legal and
beneficial owner of the mortgage property, that the mortgage documents are valid and
enforceable, and that you have taken all action needed to ensure that thisis the case.
Those representations and warranties are deemed to be repeated by you oneach
monthly payment day, so you should check them carefully to ensure they remain true.
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Things you must not do

M

There are anumber of things which these conditions say you must not do. The key ones
are:

. You must not change the use or structure of the property without first getting our
permission (condition 14.11.3).

o You cannot occupy the property (orlet anyone related to you do so).

o You must not do anything which mightinvalidate the insurance you take out for

your property (conditions 14.11.14 and 18.6). Thisincludes carrying out work
without planning permission or which doesn’t meet building standards.

Rights we have

o We set the interest rate on your mortgage, which can change overtime
(conditions 7, 8 and 9). Examples of when the interestrate canchange areifitis
linked to avariable rate, such as the standard variable rate, Bank of England’s base
rate, orwhere any fixed rate product you have chosen comes to anend.

o We also set the monthly payment on your mortgage, which again we can change
overtime (conditions 3and 5). Examples of whenwe can change your monthly
paymentinclude where the interest rate changes, if you extend the duration of
your mortgage, if you borrow more money fromus, orif we have to incur any costs
and expenses onyour behalf.

. We have theright to take action if you don’t keep to the terms of your mortgage.
Forexample, we caninsure the property if youdon’t do so orif youinvalidate your
insurance (condition18.12), orif you fail to keep the property in a good state of
repair, we can arrange for any necessary work to be undertaken at your cost
(condition13.6). In orderto help us use those rights, under these conditions you
give us a power of attorney (condition 23), which means that we can do those
things in yourname and on your behalf. You must also pay the costs we incurin
using those rights (condition 10).

. If you break the terms of your mortgage (for example, if you don’t make your
monthly payments or if you become bankrupt), we have aright to ask you torepay
allyourmortgage loanimmediately (condition 19). If we do so and youdon’t pay us
everything you owe, we can also take certain actions which include selling your
property or appointing areceiver overit (condition 19.2). We can also charge you
interest at the defaultrate set out in condition 19.2.2 whilst you are in breach of
your mortgage. If we owe you any obligation ormoney, whetherornotin
connection with yourmortgage, we can apply it against the money you owe us
(condition 24).

. We are able to sell your mortgage to another person (condition 27). If we do so,
your rights under your mortgage will be the same as - orbetterthan - the rights
you have against us.

o We can make changes to any of the mortgage documents without your consentin
certain circumstances (condition 29). We willnormally only do so to respond to
changesinthe law, regulation, good practice, to introduce new product features,
ortoreflect changes ortechnology. Where we make such changes, we will give
you advance notice inwriting, unless we believe that the changes are not to your
detriment.
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Rights you have
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o If you keep to the terms of your mortgage, you have aright to use your property
without intervention fromus. Thisis known as a “right of peaceful enjoyment”.

. You also haverightsinrespect of the information and data we hold about you and
other people named inthe mortgage (condition 32). This includes limits on the
amount of information we hold about you, and the reasons we can do so, how long
we can keep thatinformation, who it can be shared with and how it can be stored.
Fuller details can be found in the declaration which you signed as part of the
mortgage application.

Definitions and interpretation

Some words we use in the mortgage agreement (including these conditions) have a
technical meaning. These are explainedin the body of these conditions as and when
they’re used, however we have explained the meanings of certain key terms and
matters of interpretation below.

Definitions

you and your means each personindicatedin the mortgage deed asbeinga
mortgagor, guarantor or borrower (and their personal representatives
and anyone who takes over theirlegal rights and duties under the
mortgage agreement). If there is more than one of ‘you’, ‘you’ or
‘your’ means all or any of you (including, where you are a partnership,
allthe partners). If you are joint borrowers under the mortgage, but
only one of you owns the property, the mortgage deed will be
security for all of your obligations under the agreement.

Where there is more than one of you, you’re each responsible for the
entire mortgage as individuals and also responsible jointly. Amongst
otherthings, that means that:

a. eachofyouisseparately fully responsible for complying with
the mortgage documents and for paying and discharging all
of the secured liabilities (and not merely a share), including if
any of you dies;

b. we canfully exercise ourrights and enforce the mortgage
documents against any one of you without having to involve
the others.

we,usandour | means Fleet Mortgages Limited, 2nd Floor, Flagship House, Reading
Road North, Fleet, Hampshire, GU514WP (registered in England and
Wales as company number 08663979). It also means any person who
we transfer any of ourrights inyourmortgage to and our successors
in title.

advance means the initial amount of money we lend you and any further
advance. If an advance s paid ininstalments or we retain any part of
an advance, ‘advance’ means the amount actually paid by us.
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amount owing

means at any time the totalamount which you owe us at that time
under the mortgage documents (including inrelation to each
advance and any unpaid interest, charges, fees and expenses).

business day

means any day from Monday to Friday, exceptbank and public
holidays in England and Wales.

completion

means the date on which any advance is sent to you oryourlegal
representative, evenif thisis before the mortgage deedbecomes
effective.

event of
default

Has the meaning giventoitin condition19.

expenses

means all reasonable costs and expenses whichwe, areceiveroran
attorney appointed under the mortgage documents payin
connection with the mortgage documentsinrelationto:
a.the preparation, completion, registration oradministration of
any advance and the mortgage documents;
b.recovering or attempting to recover all or part of the secured
liabilities;
c.complying with aremediation notice inrespect of the mortgage
property served onyou or us underthe Environmental Protection
Act 1990 unless we knowingly caused or allowed the mortgage
property to become contaminated wheninpossession as
mortgagee;
d.protecting, preserving orenforcing our rights under the mortgage
documents orlaw (including bringing or defending legal
proceedings relating to the secured liabilities, the mortgage
property or any other security for the secured liabilities or buying out
someone else’sinterestinthe mortgage property);
e.remedying any breach by you orany guarantor of any of your orthe
guarantor’s obligations underthe mortgage documents (including
your obligation to repairthe mortgage property, and your obligations
to pay otheroutgoings such as utilities, bills, service charges and
groundrents);
f. exercising any of ourrights under the mortgage documents orthe
law; and
g.inspecting, valuing orinvestigating the title to any asset
(including the mortgage property) in connection with the
mortgage documents;
and our administration fees inrespect of ourinternal costs as set out
in our tariff
(including, in each case any insurance premium tax, value added tax or
any similar tax on such costs, expenses or fees).

guarantor

means any person who signs a deed of guarantee inrespect of all or
part of the payment and discharge of the secured liabilities to us.
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interest period | means a period of time which we use to calculate interest payments.
This periodis set by us. Except asindicated otherwise inthe
mortgage offer, the current interest period runs from and including
the first day of each month (or, in the case the first interest period, the
date of completion)untiland including the last day of eachmonth (or,
inthe case of the lastinterest period, the date of full redemption and
discharge of the secured liabilities). We may change the interest
period under condition 9.

M

interestrate means the rate orrates at which interest accrues andis charged on
the amount owing as indicated in the mortgage documents. Therate
orrates of interest may change under condition 7 and as may be
specifiedinthe mortgage offer.

month means a calendar month.

monthly means the day in each month on which you are required to make a
payment day monthly payment, as set out in the mortgage offer. We may change
the monthly payment day under condition 6.

mortgage means each property and otherassetinrespect of which you give us
property security by the mortgage deed or any part of it (including fixtures and
fittings) and any alterations and additions to it and any extended term
orownership interest that you obtain in substitution for orin addition
to any leaseholdinterest mentioned in the mortgage deed.

secured means the amount owing and any other liabilities which you have to us
liabilities from time to time, whether present or future, actual or potential
(including, but not limited to, under any of the mortgage documents)
except forany amount payable underany ‘regulated agreement’
(within the meaning of section 189(1) of the Consumer Credit Act
1974), unless that regulated agreement states that it will be secured
by the mortgage deed.

tariff means at any time, our tariff of mortgage charges and fees as applied
by us to your type of mortgage from time to time. See condition 10.5
inrelation to ourright to change our tariff from time to time.

Interpretation

If the mortgage offeris not consistent with other provisions in these conditions, the
mortgage offer prevails.

When we use words in these conditions, like “forexample”, “including” and “in particular”,
that means that the wording surrounding themis illustrative only and is not meant to limit
the meaning of words or expressions.

When we refer to your mortgage, this could mean all or any part of the mortgage
agreement, the mortgage documents, the advance, any further advance or the amount
owing, as the context requires.
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When we refer to an advance, this could mean the initialadvance or any further advance. F
Where a word appears in the singular it can also mean the same in the plural, where
appropriate.

Where we refer to legislation, those referencesinclude areference to such legislation as
amended orreplaced fromtime to time.

The headings used in the mortgage documents are only for convenience and do not
affect theirinterpretation.

References to any of the mortgage documents or to any otherdocument include
references to suchmortgage documents ordocument as may have been ormay from
time to time be amended, varied, supplemented, substituted orreplaced.

Do you have any questions?

If you have any questions about these conditions or the other mortgage documents
which form your mortgage agreement with us, you can talk to your mortgage broker or
legal adviser.

This mortgage loan (including the advance and the other mortgage documents) is not
regulated by the Financial Conduct Authority.

The mortgage agreement comprises all the terms agreed betweenyou and usin
connectionwith the advance. All otherinformation provided by us (including in previous
discussions, illustrations, quotations, mortgage offers orrepresentations) is superseded
by the mortgage documents. Therefore, you must not rely upon any of that superseded
information.

You should only sign the mortgage deed if you have read and understood these
conditions and the other mortgage documents, and you have obtained legal advice from
a solicitororlicensed conveyancer and then decided that you want to be legally bound
by these conditions and the other mortgage documents.

IF YOU FAIL TO KEEP UP WITH PAYMENTS ON YOUR MORTGAGE A RECEIVER MAY BE
APPOINTED AND/OR YOUR PROPERTY MAY BE REPOSSESSED.

Fleet Mortgages - Mortgage Conditions

(England and Wales) 2026 Version 1




PART A - Completion, payments, fees and r
interest

1 COMPLETION

1.1 You must not alterthe mortgage offerrelating to an advance. If you want to
change anythingin a mortgage offeryou must contact us. If we agree a change,
we will send you a new mortgage offerand you can only accept the most recent
mortgage offer whichwe have sent you.

1.2 You willreceive the mortgage documents before completion of your mortgage
takes place. Youwill be deemedto accept allthe mortgage documents by
executing the mortgage deed. Completion of your mortgage occurs when the
mortgage deed has been signed and the advance has beenreleased to you (orto
your solicitor orconveyancer). When that happens, you willnot be able to
withdraw from your mortgage, although you will still be able to repay it early
(subject to any early repayment charge set outin the mortgage offer).

1.3 We can decide not to proceed with a proposed advance (including withdraw a
mortgage offeraltogetherand decline to make that advance) orchange the
terms of amortgage offer oran advance, in each case at any time before
completion of that advance, but usually we willnot do so unless any of the
following things happen or we reasonably believe they have happened:

1.3.1 any of the conditions of that mortgage offer cannot be fulfilled;
1.3.2 the requirements of this Part Ahave not been met or satisfied;
1.3.3 there has been a change inyourorany guarantor’s circumstances or

ability to comply with the mortgage documents which we decide,
actingreasonably, is significant;

1.3.4 you orany guarantorisinvolvedin any illegal activity (including drug-
dealing, theft, robbery and fraud) orif you or any guarantoris convicted
of any serious criminal offence;

1.3.5 ourlegalrepresentative tells us that he/she cannot comply with one or
more of ourinstructions, or cannot give a clear certificate of title in our
standard form for the mortgage property;

1.3.6 your bank or building society willnot accept the direct debit mandate
required to make the monthly payments;

1.3.7 we have reasonable doubts about the effectiveness, suitability or value
of the security (including inrespect of the mortgage property) to be
given forthe payment and discharge of the secured liabilities;

1.3.8 any information given to us about you, any guarantor, the mortgage
property or any other matter which might influence our decision to
make the advance is misleading, incomplete orinaccurate;

Fleet Mortgages - Mortgage Conditions
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1.3.9 we decide to change ourlending policy or practice, orany matter arises
(including any changes to the way we are funded or any changes to
general economic conditions) which leads us to decide, acting
reasonably, thatitis undesirable to make an advance; or

M

1.3.10 any other matter arises which leads us to believe, acting reasonably,
that the advance should not be made or the terms of the advance
should be changed.

1.4 If the advance is to fund all or part of the purchase price of the mortgage property,
orthe amount required to redeem any existing security over the mortgage
property, then unless we have given our prior written consent:

1.4.1 the full purchase price orredemption amount must be as stated;

1.4.2 the purchase price orredemption amount must notin any way be
reduced (forexample, because the seller or security holderis providing
a cashback orsome other collateral advantage or because fixtures and
fittings or furnishings are included or areductionis negotiated) nor
must any part of it be left outstanding on completion: you must tell us if
thereis anarrangement like this;

1.4.3 the full purchase price orredemption amount must pass through your
conveyancer’s client account;

1.4.4 if the purchase price of the mortgage property, oramount required to
redeem any existing security over the mortgage property, is more than
the amount of the advance, you must provide the balance of any
purchase money from your ownresources (the balance must not be
provided from any otherloan or credit arrangement, whether secured
onthe mortgage property ornot, normust it be provided by anyone
elseinreturn forany interest in the mortgage property);

1.4.5 nobody else should be given any legal or beneficial interestin the
mortgage property otherthanyou; and

1.4.6 you must not buy the mortgage property as a nominee or trustee for
anyone else, nor must anyone else be given any option or otherright to
buy it fromyou.

1.5 If you are using money from the sale of another property to finance the purchase
of the mortgage property, you must complete the sale of that property before the
mortgage deed on the mortgage property is completed.

1.6 You must let us know at once (and provide us with full details) if any information
giventous by, or on behalf of, you orany guarantoris or becomes wrong or out of
date orif anything changesin any way which renders oris reasonably likely to
render any of that information ambiguous or misleading; or adversely affect the
truth, accuracy orcompleteness of any of that information or our assessment of
you and any of thatinformation, orif your orany guarantor’s financial or other
circumstances or status changes in any material way.

1.7 We may change the monthly payment andinterest rate set outinthe mortgage
offerin circumstances where we would be able to make these changes after
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1.8

1.9

1.10

1

112

2.2

2.3

2.4

2.5

completion. If we make such changes, we will notify you of this in accordance with
these conditionsinwriting at or priorto completion.

The mortgage offer will expire if completion of the relevant advance does not
occur by the expiry date indicated in the mortgage offer (or, if no such expiry date
isindicated, onthe day whichis 90 days after the date of that mortgage offer).

If, forany reason, you no longer need the advance, you should tellus and your legal
representative at once.

If we withdraw the mortgage offer, we willnot be obliged to tell you the reason for
doing so.

You will pay and reimburse us on demand for all expenses connected with your
application foran advance whether ornot the advance is actually made.

On orshortly before completion, we will open a mortgage account for you, which
records the amount owing and any payments, interest, fees, charges, expenses,
arrears which are made or which arise over the life of your mortgage.

REPAYING YOUR MORTGAGE (INCLUDING OVERPAYMENTS)

Yourmortgage offerwill tellyouifitis arepayment mortgage oraninterest-only
mortgage:

2.1.1 Arepayment mortgage is a mortgage where we calculate your monthly
payment so that you repay what you owe with interest in equal instalments
overthe mortgage period.

2.1.2 With aninterest-only mortgage your monthly payment will only pay us the
interest we charge. You'llhave to pay the rest of the money you owe us at
or by the end of the mortgage period.

We may agree with you in writing to switch your mortgage from one payment type
to another during the mortgage period (forexample to change it froma
repayment mortgage to aninterest-only mortgage orvice-versa).

You agree torepay the amount owing in full on the earlier of:

2.3.1 thelast day of the period set outin your mortgage offer (this is known as
the mortgage period); and

2.3.2 the date asale of the mortgage property completes (whether ornot the
money from selling the mortgage property orany other security foritis
enough torepay the amount owing).

In addition, except during such period as the mortgage offer clearly indicates that
all ora specified portion of an advanceis to be on aninterest only basis, you agree
torepay the amount owing by instalments as part of each monthly payment, the
amount of each such instalment to be as calculated by us in determining the
amount of the monthly payment from time to time as contemplated in condition 3.

Where itis not clear from the mortgage documents as to when any part of the
amount owing is due for payment, each such part shall be due on our demand or,
at ourdiscretion, must be paid by way of increase in the monthly payment.
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2.6 Youmayrepay all orany part of the amount owing at any time before it would
otherwise be due forrepayment under the mortgage documents.

M

2.7  Youcanrepayany amount of the mortgage advance beforeitis due. If youdo so
you must pay:

2.7.1 any early repayment charge which the mortgage offerrelating to that
advance indicatesis to be paid by you on an early repayment;

2.7.2 each fee and charge payable under the tariff in connection with any
early repayment; and

2.7.3 our expensesin connection with the early repayment,

however, if the early repayment is solely due to the Events of Default
referredtoin conditions 19.1.6,19.1.9,19.1.10 or19.1.16 and you are in full
compliance with all your obligations under the mortgage documents,
you will not be obliged to pay any early repayment charge which the
mortgage documents would otherwise require you to pay. If you ask
us, we will tell you how much you willneed to pay on the date for early
repayment.

2.8  Anyrepayment (whether made early or when due) will be credited to your
mortgage account on the next business day itis received by us. Any amounts
repaid cannot be redrawn.

2.9  Forthe purposes of working out the amount of interest whichwas oris to be
chargedtoyou:

2.9.1 if you tell us that you want to make an early part repayment of the
advance, credit will be given forthe number of days from receipt of
repayment until the end of the interest period in which the repayment is
received by us; and

2.9.2 in all other cases you will be given credit at the latest at the end of the
interest period in which the repaymentis received by us which means,
in such cases, thatinterestis charged onthe fullamount owing until
then.

210 Ifanearly partrepaymentis of £500 or more we will recalculate your monthly
payment. If an early part repaymentis less than £500 we will recalculate your
monthly payment if you ask us in writing to do so or we reasonably decide to do
So.

211 Wemay,if we choose, open and operate more than one mortgage accountin
relation to the amount owing, particularly, if there is more than one advance or
differentinterestrates or different repayment arrangements are to apply to
different parts of an advance. We can operate each mortgage accountin such
manner as we decide aslong asitis not contrary to the provisions of the mortgage
documents.

212 Acertificate of any of our managers or officers or our company secretary as to the
amount for the time being of the amount owing will for all purposes (apart from
obvious mistakes) be conclusive evidence of that amount.
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

MONTHLY PAYMENTS

Your mortgage offer sets out the payments you must make each month (known as
the monthly payment) and on what date (the monthly payment day). Oneach
monthly payment day you will pay us an amount equal to the then monthly
payment but, if that monthly payment day is not a business day, you will pay us that
amount onthe next business day. You must continue to make a monthly payment
while there is any amount owing.

Unless we otherwise agree, you willmake each monthly payment by direct debit
from a current account held by you with a UK regulated bank or building society
nominated by you and approved by us.

If any direct debitisrefused, we can charge areasonable fee, set out in the tariff,
foreach unsuccessful request for payment (this will not affect our otherrights
under the mortgage documents).

Any money which you pay to us will be treated as received by us only when we
receive the money in cleared funds.

For the purpose of calculating the monthly payment we willassume that each
monthis an equal 12th part of the year.

The amount of the initial monthly payment is set out in the mortgage offerrelating
to theinitialadvance (unless on or before completion we notify you thatitistobe a
different amount).

After completion, we may require you to make an extra payment to pay off the
interest which accrues between completion and the next monthly payment day. If
so, we will notify you of the exact amount involved and when it will be due (and we
may recover it by direct debit on that day).

Your monthly payments won’t cover any arrears, so if you go into arrears during
your mortgage period you’llneed to make separate arrangements to repay the
arrears at the end of the mortgage periodif you have not been able to pay them
off in the meantime - we’ll tellyou what your options are at the time. Any
communications about arrears will not affect ourrights under the mortgage
documents.

UNDERPAYMENTS

We can apply any payment made by you whichis less than the fullamount due
against any payment and discharge of any part of the secured liabilities which we
reasonably decide.

CHANGES TO THEMONTHLY PAYMENT

After completion, and from time to time, we may change the monthly payment to
take account of the following:

5.1.1 changestotheinterestrate

512 you select anew interest rate product;
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52

53

54

55

513 changes to the amount owing (including any new amounts which have
beenlent to, orbecome owing by, you or any early repayments made
by you);

514 changesto the mortgage period made with your agreement;

515 changesto theinterest period;

5.1.6 you fail to pay one ormore monthly payments on time;

517 the withdrawal or granting of, or change to, any arrangement allowing

you to delay paying the amount owing; and

518 any other circumstances which we reasonably consider to be relevant,
having notified you of those circumstances before the changed
monthly payment becomes due.

In setting a monthly payment under these conditions, it may be rounded up to the
nearest whole pound.

If the monthly payment is changed, then depending on the circumstances:

5.3.1 the monthly payment made by you inrespect of the interest periodin
which that change took effect may not be enough to pay off allthe
amount payable in that interest period, in which case it will result inan
increase in the amount on which interestis charged from the beginning
of the following interest period. This is likely to happeniif aninterest rate
increases; or

5.3.2 the monthly payment made by you inrespect of the interest periodin
which that change took effect may be more than the amount required
to pay off allthe amount payable in thatinterest period, in which case
the excess will be treated a part repayment of the amount owing.

If we work out the amount of a new monthly payment, we will still be entitled to
demandimmediate payment of any arrears of monthly payments and other
money which you owe at the time of the recalculation. The recalculation will not be
arescheduling of the amount owing or any part of it or mean that we are agreeing
not to take any action which we could take under the mortgage documents.

We will tell you of any change to the monthly payment (including the amount of the
new monthly payment) in writing.

CHANGES TO THE MONTHLY PAYMENT DAY

We may change the monthly payment day at any time for any of the following
reasons:

6.1.1 to allow us to pay money we owe to third parties;

6.1.2 to accommodate changesintechnology;

6.1.3 to allow us to meet ourreasonable needs for the development of our
business; or
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6.2

7.2

7.3

7.4

7.5

7.6

6.1.4 any other circumstances which we reasonably consider to be relevant,
having notified you of those circumstances before the changed
monthly payment day takes effect

We will tell you of the change in writing. The notice will be given areasonable time
(which willbe at least 60 days) before the new monthly payment day.

INTEREST

You agree to pay us allinterest which accrues under, or is otherwise expressed to
be charged or payable under, the mortgage documents at each time andinthe
mannerindicated the mortgage documents.

Theinterestrate applicable to the amount owingin respect of an advance shall be
asindicatedin the mortgage offerrelating to that advance as may be changed
from time to time underandin accordance with the mortgage documents. Where
itis not clear from the mortgage documents as to whatinterest rate applies to all
orany part of the amount owing at any time, that interest rate shall be a variable
rate as set by us and notified to you for this purpose.

If at any time you choose a new interest rate product (forexample, you are ona
variable rate, but decide to purchase a new fixed rate product fromus), the
interest rate will be the new rate under the product purchased, from the date
which the offerfor that new product specifies.

Yourinterestrate will be either:

7.4.1 a variable rate (such as the Bank of England Base Rate or a standard
variable rate whichis set by us) plus a percentage known as the margin;

7.4.2 a trackedrate, meaning thatitis arate linked to the Bank of England
Base Rate, or such otherindependently setinterest rate that we choose
(acting reasonably);

7.4.3 a fixed rate, which means that the rate is fixed for the period of time
indicated in your mortgage offerand cannot change during that time,
unless you (or a third party) break the mortgage agreement; or

7.4.4 acappedrate, meaning thatitis avariable ortracked rate which cannot
go beyond a certainlevelunless you (or a third party) break the
mortgage agreement.

If the mortgage offerrelating to an advance indicates that aninterestrateisto be
capped fora specified period, then we can only change thatinterest rate under
this condition 7 ina mannerwhichis consistent with the provisionsin that
mortgage offer which specify how the relevant capis to be applied.

If you have avariable ortrackedrate, we may change therate on any day to enable
us torespond proportionately and reasonably to any one or more of the following
(asapplicable):

7.6.1 a change which has occurred, or which we reasonably expect to occur,
inthe Bank of England base rate (see condition 7.7) orinterest rates
generally;
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7.7

7.8

7.9

7.10

7.1
7.12

713

7.14

7.6.2 a change which has occurred, or which we reasonably expect to occur,
in the cost of the funds we use orincurin our mortgage lending or
holding activities;

7.6.3 a change which has occurred, or which we reasonably expect to occur,
ininterestrates charged by other mortgage lenders;

7.6.4 achangeinthelaw oradecision by a court; or

7.6.5 a decision orrecommendation by an ombudsman, regulator or similar
body; or

7.6.6 achange of orintroduction of any relevant code of practice orgeneral

industry practices which are commonly observed by residential
mortgage lenders.

To the extent that the Bank of England base rate is specified as being the variable
ortrackedrate applicable to an advance, then on any day that tracked rate shall
be the official bank rate decided by the Bank of England which was (as
determined by us)inforce as at 5pm London time on the 12th day of the
immediately preceding calendar month.

If foranyreasonitis not possible to determine the relevant variable or tracked rate
applicable toanadvance, that tracked rate will be such other publicly available
rate which we reasonably decide is acomparable rate at that time.

If we decide that anotherrate of interestis to be that trackedrate forany period,
we will give you 30 days’ written notice of the replacement rate.

If we enterinto a mortgage transfer, the applicable interest rate will be set and
determined by or on behalf of the personto whom that mortgage transferis made
(and any such person can set the interest rate independently of any rate set by
Fleet Mortgages Limited or any other person to whom a mortgage transferwas
made).

We may reduce the interest rate at any time without giving prior notice.

You acknowledge and agree that from time to time the interest rates payable by
you under the mortgage documents may be different to the interestrates
payable by other customers given that we assess the circumstances and
characteristics of each of our customers individually and may from time to time
change ourpolicies oragree special arrangements for different customers as we
may decide, in our absolute discretion, in the course of our mortgage business.

Inrelationto any variable ortrackedrate;

7.13.1 If that tracked rate falls below zero, the tracked rate shall be deemed to
be zero;and

7.13.2 If the tracked rate falls below zero, we shall not be required to pay
interest toyou.

Oneach occasionthat the interest rate applicable to an advance changes, we will
give you notice of the change in one of the ways set outin condition 22 atleast 14
days before you have to make the first monthly payment whichis worked out
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7.15

7.16

8.2

8.3

8.4

8.5

8.6

8.7

8.8

using the newrate. The change to the interest rate (as opposed to the monthly
payment) will, however, come into effect asindicated in this condition 7.

If we increase the interest rate, we will give you at least five business days’ notice
before the change takes place.

If the interest rate increases, the next monthly payment you make may not be
sufficient to pay all of the interest that accruedin the relevantinterest period. If
this occurs, any unpaid interest will be added to the amount owing and you will pay
interest onit. You can contact us to pay any unpaidinterest instead if you wish to
prevent this happening.

CALCULATION AND CHARGING OF INTEREST

Interest will accrue on a daily basis on the amount owing on the mortgage account
as calculated and charged inrespect of that day in accordance with the terms of
these conditions. This means that interest willaccrue on amounts from the date on
which they are charged or debited to the mortgage account (to the extent not
paid onthat date) except to the extent that we choose from time to time to
chargeinterest from alater date.

Interest will be payable and accrue on an advance from and including completion,
evenifitisreleasedtoourlegal adviserat yourlegal adviser’s request before you
needtouseit.

If we allow you to not pay one or more monthly payments (as a concession),
interest will, nevertheless, continue to accrue and be charged in the manner
indicatedin these conditions.

Eachinterestrateis ayearlyrate. To calculate the amount of interest accruingona
daily basis, we divide the annual amount of interest by 365.

Inrespect of eachinterest period we shall calculate and charge the relevant
amount of interest for that interest period to the mortgage account on the first
day of thatinterest period, that calculation being made using the relevant interest
rate and the amount owing inrespect of the relevant advance (or, as applicable,
relevant part of the advance) as at the end of each day in that interest period.
Accordingly, depending upon which day of aninterest period the monthly
payment day falls, interest may be charged and due in advance orin arrear or
partiallyinadvance and partially in arrears.

If the monthly payment day falls prior to the last day of the related interest period
andthe interest rate changes during the period between those two days, we will
recalculate the interest charged for that interest period under this condition using
the new rate from the day on which the change takes effect.

If the result of that recalculationindicates that too little interest was charged to
the mortgage account on the relevant monthly payment day, then we will charge
the shortfall to the mortgage account upon making that recalculation.

Alternatively, if the result of that recalculation indicates that too much interest was
chargedto the mortgage account on the relevant monthly payment day, then we
will credit the excess to the mortgage account upon making that recalculation.
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8.9 Ifyoufailto pay any money to us whenyou are obliged to we may also charge and
accrue interest at the interest rate on the money from the date on which you
should have paidituntilitis paid. Thismay be at the default rate set outin
condition19.2.2.

M

8.10 We will continue to charge interest at the applicable interest rate afterany court
orderrequiring you to pay the whole or any part of the amount owing.

8.11  We may change the method used for calculatinginterest to reflect changesin our
procedures for calculating interest. A change in such method must not materially
increase your obligations. We will give you notice of any change to the method of
calculating interest by giving notice to youin one of the ways set out in condition
22 areasonable time in advance of the change taking effect.

8.12  Anyaccruedinterest whichis not paid by the end of the interest period in whichi it
accrued will itself bearinterest from the end of that interest period until the end of
the interest period during which we receive payment of it and such unpaid interest
shall accrue at the same rate as interest accrues (orwould accrue) on the
underlying amount on which such unpaidinterest accrued.

9 CHANGES TO THE INTEREST PERIOD

9.1 We may change the day on which aninterest period begins orends at any time for
any of the following reasons:

9.1.1 to allow us to pay money we owe to third parties;

9.1.2 toaccommodate changesintechnology;

9.1.3 to allow us to meet ourreasonable needs for the development of our
business; or

9.1.4 any other circumstances which we reasonably consider to be relevant,
having notified you of those circumstances before the change comes
into effect.

9.2  Wewilltellyou of the change in one of the ways set out in condition 22. The notice
willbe given areasonable time before the change takes effect.

10 FEES, CHARGES AND EXPENSES
10.1  Youmust pay fees, charges and expenses:
10.1.1 when indicated in the mortgage documents; or

10.1.2 in the absence of any such indication, when we ask for them or, if earlier,
when we charge them to the mortgage account (in each such case we
shall give you reasonable advance notice).

10.2 If anyfees, charges and expensesrelate to payments made or to be made to third
parties, we will try to give notice to you within areasonable time stating the
amount of the fees, charges and expenses, the nature of the service supplied by
the third party and the date on which they have to be paid or were paid to the third

party.
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10.3 Allfees, charges and expenses will be charged to the mortgage accountand form
part of the amount owing. They willbearinterest at the interest rate as follows:

10.3.1 where a fee, charge orexpense has been paid to a third party, it will bear
interest from the date on which we charge it to the mortgage account;
and

10.3.2 where we recover our internal expenses by the imposition of an
administration fee or charge, the fee or charge will bearinterest from
the date on which we charge it to the mortgage account (which date
shall not be earlierthan the date we notify you in writing that the fee or
chargeistobeimposed).

10.4  Youcancontactusto arrange payment of expenses at any time, if you wish to
avoidincreasing the amount owing orincurring interest on the expenses.

10.5 We may change our tariff by:

10.5.1 adding orremoving charges or fees to reflect the nature of the work
whichwe do;

10.5.2 changing the amount of any charge or fee to reflect changesin the cost
of doing the work or the value of money.

10.6 We will give you a copy of our current tariff at any time onrequest. A copy of our
tariff in place at any particular time is available on our website.
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Part B - Your obligations

1 GENERAL REQUIREMENTS FOR THE SECURITY YOU PROVIDE

1.1 You agree to pay and perform the secured liabilities.

11.2  Inrelationto eachmortgage offer:

1.2.1
(a)

(b)

11.2.2

(h)

11.2.3

you must have:

fulllegal and beneficial title to the mortgage property, free from third
party ownership rights;

good and marketable title to the mortgage property, free from defect
and any other charge orencumbrance or anything else which might
affect eitherthe value of the mortgage property itself orthe mortgage
deed as oursecurity;

your title to the mortgage property must include all necessary rights for
its enjoyment and, in particular, if the title to the mortgage property is
leasehold:

the landlord must have noright to terminate the lease earlier thanits
remaining term (other than a forfeiture clause);

the lease must not contain a forfeiture clause which says you must give
up the lease if you become bankrupt;

you oryour landlord must not have broken or break any of the
covenants of the lease including but not limited to payment of any
groundrent and service charge;

there must be no restriction on transferring the mortgage property (if
you needyourlandlord’s permission, the landlord must be obliged not
to unreasonably withhold such permission);

the lease must not contain any clause that may result in a material
increase in ground rent or any provision requiring the payment of a
premium to the landlord on the assignment of the lease;

there must be adequate arrangements formanagement, maintaining
and repairing the mortgage property (including enforcing clauses and
recovering financial contributions from each leaseholder);

allnecessary cross-easements connected with access, support and
maintenance must be granted and reserved;

any management company must be alimited company that is solvent
and able to meetitsresponsibilities;

you must have first given us a fully effective first charge by way of legal
mortgage over the mortgage property;
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11.2.4 we must have received a certificate of title whichis satisfactory tous ~
and confirmation that the requirements set out in ourinstructions to r
legal representatives are met;

11.2.5 you must have completed and returned to us the direct debit mandate,
in the form provided by us, inrelation to your current account at a UK
regulated bank or building society we reasonably think is suitable.

11.3  The security created by the mortgage documentsis the only security whichis
allowed to exist over the mortgage property. This means that any existing
mortgage or other charge on the mortgage property must be paid off before the
mortgage deedis completed unless we agree that a particular mortgage or other
charge canbe left outstanding.

11.4  Bysigning the mortgage deed, as further continuing security forthe payment and
discharge of all the secured liabilities and with full title guarantee, to the extent not
includedin the security givento us under the mortgage deed, you charge to us:

1n.4.1 the mortgage property;

11.4.2 any rights you have under any agreement or guarantee relating to the
mortgage property (including any obligation, security, right or
indemnity affecting or concerning the mortgage property) and any
right of action fornegligence ormisrepresentation affecting the value
of the mortgage property oryour decisionto buy it;

11.4.3 any rights you have to claim damages inrelation to the mortgage
property (such as a claim arising from a misrepresentation about the
value of the mortgage property or against someone who has damaged

the mortgage property);

11.4.4 any rights you have to sharesina management orresidents’ company
or similarassociation because of yourinterestin the mortgage
property;

11.4.5 alleasements, servitudes and rights which benefit the mortgage
property;

11.4.6 any right you may have to sums (including rent, licence fees,

compensation orinsurance money payable inrespect of the mortgage
property) which (under any statute orlaw or contract and whether as of
right, volunteered or otherwise) are or may become payable inrespect
of the mortgage property, any damage to it orreductioninits value;

11.4.7 any right you may have to extend the term of any lease of the mortgage
property orto take a new lease oracquire the freehold or ownership of
orothersuchinterestinthe mortgage property; and

11.4.8 any leasehold, freehold or otherinterest in the mortgage property
which you have oracquire after the date of the mortgage deed,

and the assets describedin clauses11.4.2to011.4.8 above are known as the
ancillary assets.

11.5 Totheextent that any of the above are not effectively charged under condition
11.4, you declare and agree that you hold them on trust for us. You will take any
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1.6

1.7

11.8

1.9

11.10

1mn

11.12

actioninrespect of the things expressed to be chargedto orheld ontrust forusin
conditions 11.4 and 11.5 which we request you to. In particular, you will sign a
document assigning them absolutely to us as security for the secured liabilities, if
we request you to. That document will be prepared by us and will, unless we
indicate otherwise, incorporate these conditions.

The mortgage deed willnot be discharged or otherwise affected by any invalidity
orlack of enforceability orirregularity or defectin any security we may now or may
atany time hold orexpect to holdinrespect of all orany of the secured liabilities.

Furthermore, section 93 of the Law of Property Act 1925 does not apply to the
mortgage deed.

If, onrealisation of our security the net proceeds are not enough to pay and
discharge all of the secured liabilities, you will at once pay the shortfallto us. You
must pay the shortfall even if we have given a deed of discharge orrelease. Any
shortfall willbearinterest at the interest rate until all of the secured liabilities are
paid and discharged in full. Interest willaccrue and be charged at the interest rate
afterany court orderagainst you and evenif you gointo aformalinsolvency
process (including bankruptcy or liquidation).

You must deposit with us, and we will be entitled to retain and hold until the
mortgage deedisreleased, all deeds and documents of title relating to the
mortgage property if we ask you to send them to us.

If you hold orbecome entitled to a share ina management orresident’s company
or similar association because of yourinterestin the mortgage property, if we ask
you to do so, you will deposit any share certificate with us togetherwith a signed
share transfer form with the name of the transferee left blank. We will be entitled
to do any of the following things on your behalf:

11.10.1 transfer the share to any person to whom we have sold the mortgage
property under our power of sale and receive any consideration for that
transfer;

11.10.2  exercise any votingrights as aresult of our having taken possession of
the mortgage property.

You must remain a resident of the United Kingdom (or, if you are a company, have
yourregistered or principal office in the United Kingdom) until you have paid all
you owe us under the mortgage agreement.

You agree to do anything (including sign any document) which we reasonably
requestyoutodoinorderto:

11.12.1 perfect orimprove any security created orintended to be created for
the payment and discharge of the secured liabilities;

11.12.2 help the exercise or the proposed exercise by us of any of our powers
under any of the mortgage documents; and

11.12.3 protect, manage or sell the mortgage property or any other security for
the payment and discharge of the secured liabilities.
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12 YOUR REPRESENTATIONS AND WARRANTIES

M

12.1  Onexecuting the mortgage deed, yourepresent and warrant to us that:

12.1.1 You are (orwill, onregistration of your acquisition of the mortgage
property at the Land Registry, become) the sole legal and beneficial
owner of the mortgage property, and no other person has, or will have,
any interestin the mortgage property.

12.1.2 Each of the mortgage documents is, and will be, valid and enforceable
against the parties to them.

12.1.3 You have, and each other person entering into the mortgage
documents has, the capacity and authority to enterinto the mortgage
documents (and, if you or that third party are acompany or partnership,
the entry into the mortgage documents does not contravene your - or
their - constitution).

12.1.4 If you are (or any third party is) a company or partnership, you (or they)
have taken all necessary steps to ensure the approval and entry into of
the mortgage documents.

12.1.5 No event of default exists when you enterinto, or will result from you (or
any third party) entering into, the mortgage documents, nor will the
mortgage documents or the mortgage agreement contravene any
otheragreement, laws, regulations orjudicial or official requirements
binding uponyou (or that other party).

12.1.6 No litigation, arbitration or administrative proceedings are taking place
orpending, or, to the best of your knowledge and belief (after due and
careful enquiry), have been threatened against you, any other party to
the mortgage documents, or any of your (or their) directors or assets.

12.1.7 Allinformation you have given usinrespect of the mortgage
documents and the mortgage agreement is true and accurate.

12.1.8 There are no stamp duties or other taxes payable as a result of any party
entering into the mortgage documents.

12.1.9 The choice of English law as the governing law of each mortgage
document will be recognised and enforced in the jurisdiction in which
each party tothemislocated, and any judgment obtained in England or
Walesinrelationto amortgage document will be recognised and
enforcedinthat jurisdiction.

12.2 Eachoftherepresentations and warranties set out in condition 12.1willbe
deemedto berepeated by you on each monthly payment day.

13 ARRANGEMENTS FOR COMPLIANCE AND REPAYMENT

13.1  Youareresponsible for ensuring that you always fully comply with the mortgage
documents at all times and make all payments in fulland on time (including in the
event of accident, injury or sickness).
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13.2

13.3

13.4

13.5

13.6

14

14.1

14.2

14.3

14.4

In particular, you must ensure that you canrepay and discharge all the secured
liabilities:

13.2.1 at the end of the mortgage period, especially where all or part of an
advanceislent onaninterest only basis (see condition 2.1.2); and

13.2.2 during the mortgage period, if and when any of you dies.

You should arrange adequate insurance cover and a means of repayment (such as
a savings plan) to ensure that the secured liabilities can be paid and dischargedin
fullin these circumstances. You should ensure that such insurance cover and
means of repayment isin place throughout the period from completion until the
end of the mortgage period. You should review them regularly to make sure that it
will enable you to pay and discharge all the secured liabilities inthese
circumstances.

You should consult a suitably qualified financial adviser in relation to such matters.
We are not qualified to give you any advice about or help with any insurance cover
ormeans of repayment that you might have or be thinking of putting in place and
expressly exclude any responsibility for this (even if we know about the insurance
coverormeans of repayment that you have or propose). It is entirely your
responsibility to ensure that you are completely satisfied with any arrangements
that you choose to putin place and maintain.

If you cannot pay and discharge all the secured liabilities by the end of the
mortgage period either you may have to sell the mortgage property orwe cansell
the mortgage property toraise funds to be applied in ortowards payment and
discharge of the secured liabilities.

If you do not comply with any terms of the mortgage agreement, we cando
anything which you should have done (orto correct anything you should not have
done)underthose conditions, in our own name or on your behalf, at your cost. If
we do, you willbe responsible forany expenses we incur as a result and we may
add the expenses to the amount owing.

LOOKING AFTER AND USE OF THE MORTGAGE PROPERTY

You must look after the mortgage property so that it keeps its value as our
security and keep the mortgage property in good repair and condition to our
reasonable satisfaction.

You must keep all the utilities on the mortgage property and any heating systemin
goodworking order.

You will, if a fixture isremoved or damaged, immediately replace it with one of the
same or greatervalue and quality.

You will allow and enable us or our agents to go into the mortgage property at any
reasonable time, at your cost:

14.4.1 toinspectit; and

14.4.2 to carry out work which we have requested you to do and which you
have failed to do within areasonable time.
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14.5 Youwill give us all suchinformation about yourself and the mortgage property as
we request.

M

14.6 If youreceive any notices about the mortgage property (forexample, a notice
from alocal planning authority or aremediation notice under the Environmental
Protection Act 1990 or from yourlandlord, or notice or determination froman
ombudsman or any legal proceedings or litigation concerning the mortgage
property oryour obligationsinrespect of it) you will:

14.6.1 promptly, andin any event, within 7 days of its receipt, send us a copy;
and

14.6.2 take allreasonable steps to keep to the requirements of the notice and
ourreasonable requirements (including joining with us in agreeing or
objecting to ortaking other stepsinresponse to any such notice,
proposal or proceedings) about the notice within a reasonable time.

14.7  Youwillkeep to all covenants, title conditions, laws and regulations which affect
the mortgage property orits use.

14.8  Youwill pay all taxes, outgoings and other money payable for the mortgage
property ontime and produce the receipts to us within areasonable time if we ask
youto.

14.9  If title to the mortgage property is leasehold:

14.9.1 you will send us a copy of any notice which you give under the
Leasehold Reform Act 1967 orunder the Leasehold Reform and Urban
Development Act1993;

14.9.2 you must notify usimmediately if yourlandlord takes steps to forfeit the
lease;

14.9.3 you willinform us of any proposal to convert the leasehold title to
commonhold; and

14.9.4 if the term of the lease of the mortgage property is extended orif you
acquire the freehold of the mortgage property, you will sign a new
mortgage deedincorporating these conditions giving us a legal charge
over the extended term or the freehold interest if we ask you to.

14.10 If you are acompany, you will:

14.10.1 maintain any authorisation required to allow you to own the mortgage
property or to enable the company to perform your obligations under
the Agreement;

14.10.2  notenterinto any amalgamation, demerger, merger or reconstruction
or any jointventure or partnership agreement or arrangement;

14.10.3  notmake any significant changes to the nature or scale oryour business
activities;

14.10.4  comply with alllaws to which it may be subject; and
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14.10.5 not, without obtaining our written prior consent, make or allow any
change toyour directors or shareholders.

14.11  Youagree notto do any of the following (unless and to the extent that the
mortgage offerindicates otherwise oryou have first obtained our written
consent):

14.11.1 sellthe mortgage property or otherwise create oragree to create any
interestin favour of any other person over the mortgage property or
make any declaration of trust of any of yourinterestsinrelation to the
mortgage property;

14.11.2 neglect ordamage the mortgage property ordo anything else to
reduce itsvalue;

14.11.3 alter the structure of the mortgage property oradd anything to it or
demolish all or any part of the mortgage property or change its use or
carry out any development onthe mortgage property within the
meaning of Section 22(1) of the Town and Country Planning Act 1971.
Where necessary, you must also obtain the approval of the local
planning authority to the changes;

14.11.4 apply for orobtain any planning consent orany grantinrelationto the
mortgage property;

14.11.5 grant oragree to grant any lease, tenancy, sub-let orlicence of the
mortgage property save in accordance with condition 15 (and any right
you have underthe Law of Property Act 1925 to grant oraccepta
surrender of leases does not apply);

14.11.6 create orallow to exist any security over the mortgage property other
than the security created by the mortgage deed;

14.1.7 share or part with possession of the mortgage property, exceptin
accordance with condition 15;

14.11.8 if your title to the mortgage property is leasehold, give up the lease,
acceptorgrantasurrender of the lease, agree to any changesinits
terms or break any of its terms so as to allow the landlord to forfeit or
terminate the lease, or buy the freehold or any superior title to the
mortgage property or any land or building that includes the mortgage

property;

14.11.9 settle any compulsory acquisition compensationinrelation to the
mortgage property;

14.11.10  leave the mortgage property empty formore than 28 days running
(unless you are making reasonable efforts to let the mortgage property
in accordance with condition 15);

14.11.11 close the account fromwhich direct debits are collected by us or
cancel or alter the direct debit mandate to the bank or building society
at which the account is maintained;
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14.12

15
15.1

15.2

156.3

15.4

15.5

15.6

15.7

14.11.12  use orallow the use of the mortgage property for non-residential
purposes (including agricultural or business purposes) or any illegal or
immoral activities;

141113  allow any person otherthanyou to be registered as the proprietor of
the mortgage property or, except to the extent that condition 15
applies, allow any other personto acquire any right to occupy or other
interest in the mortgage property;

141114  do(orallowto be done) anything on the mortgage property whichhas a
prejudicial effect onany insurance maintained by us oryouin
connection with the mortgage property (including anything which may
increase the premium or restrict the ability to make a claim, increase the
amount of any deductible orreduce the amount payable by the
insurer);

14.11.15  knowingly cause or allow the mortgage property to become
contaminated land under the Environmental Protection Act 1990.

You will bear the cost of complying with your obligations under condition 14.11.

OCCUPATION OF THE MORTGAGE PROPERTY AND ACCEPTABLE TENANCIES

You must have vacant possession of the whole of the mortgage property at the
time the mortgage deedis completed (save for occupation by tenant).

You must let the mortgage property within one month of completion of the initial
advance;

Each time the mortgage property ceases to be let, you will re-let the mortgage
property as soon as possible.

You must not grant the tenants(s) security of tenure inrespect of the mortgage
property beyond the end of the contractual term.

Any tenancy you grant must comply with our Acceptable Tenancies requirements
in force from time to time, which can be found on our website. Those
requirements may change over time and you must ensure that you are aware of
our current requirements.

If you are anindividual, you must not occupy the mortgage property as a
residence or dwelling, and you must ensure that nobody related to you does so . If
you are a company or partnership, you must ensure that the mortgage property is
not occupied as a residence or dwelling by any director or shareholder of you (if
you are acompany), partner (if you are a partnership) or by a guarantor, or by
anyone related to any such director, shareholder, partner or guarantor. For the
purposes of these conditions related to includes a spouse, civil partner, parent,
grandparent, sibling, child, grandchild, aunt, uncle, cousin, niece, nephew orany
person (whether ornot of the opposite sex) whose relationship has any of the
characteristics of any of those persons).

You must meet all relevant laws and regulations that apply to letting the mortgage
property, forexample, complying with the terms of the tenancy agreement,
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protecting the tenant’s deposit, carrying out any necessary works and getting any
necessary consents.

M

15.8 Youmust dowhateverislegally necessary to ensure that the tenants carry out
their obligations under the tenancy agreement.

15.9  Youmustnotletthe mortgage property as a “house in multiple occupation” (or
“HMO”), whether within the meaning of the Housing Act 2004 or else where the
relevantlocal authority requires to you to obtain alicence tolet the property as an
HMO, unless your mortgage offer permits this. If you do let the mortgage
property as an HMO, you must obtain (and maintain) a licence from the relevant
local authority before you start letting it as an HMO, and must do all works
necessary to comply with the legal and licensing requirements for HMOs. If your
mortgage offer does not permit the mortgage property to be let asan HMO and
we subsequently consent toit (or discover that you have done so), without
prejudice to any otherrightsinthe mortgage agreement, the interestrate can be
increased by 1%, from the date letting as an HMO commenced, to reflect that the
lending has changed and the extralendingrisk.

15.10 If werequest:

15.10.1 you shall procure that allamounts receivable (including all the sums
referredtoincondition11.4.6) inrespect of the mortgage property shall
be paid directly to youraccount with us (or such otheraccount as we
may from time to time direct); and

15.10.2  youshall, forthwith upon such request, notify the tenants and occupiers
of the mortgage property of your assignment to us of all such amounts
receivable inrespect of the mortgage property and instruct themto
make all payments inrespect of the mortgage property direct to the
relevantaccount.

15.11  Youagree and declare that you hold all such amounts receivable inrespect of the
mortgage property on trust forus following any such request. This does not affect
any obligation onyouinyour capacity as landlord of the mortgage property.

15.12 We are not qualified to advise, and we have not given you any advice inrelation to
any letting of the mortgage property (including the viability of any letting of the
mortgage property, how easy to let it will be, the level of rent orincome from it
which you might be able to achieve, its future value, orits present value or
suitability foryour purposes). If we make an advance, this does notimply any
representation by us as to any of these matters.

15.13 We have no control over the management of the mortgage property and we do
not have and do not accept any responsibility with regard to any lettings of it
(including the choice or suitability of any occupant, any risk that you may create a
letting ortenancy where the tenant obtains security of occupation whichis
greater than you may have intended, anyrisk as to the performance by the
occupants of their obligations, whetherto pay you money, look after the
mortgage property, leave it when required or otherwise).

15.14  Youwill still be liable for the payment and discharge of the of the secured liabilities
and making monthly payments even when the mortgage property is not let orif
rentis not paid.
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15.15 Wheneverwe reasonably ask during the mortgage period, you must tellusin ~
writingwho is in occupation of the mortgage property and whether there has r
been any change inthose persons who occupy the mortgage property since the
date we last asked you.

16 VALUATION OF THE MORTGAGE PROPERTY, PROPERTY CONDITION AND
WORKS TO BE UNDERTAKEN

16.1  We can callforavaluation of the mortgage property at any time, but will only do so
where we reasonably thinkit necessary forusto do so.

16.2  If we give you (oryourlegal representative) a copy of a mortgage valuationreport
(whichincludes any re-inspectionreport):

16.2.1 we give it forinformation only.

16.2.2 you should read it carefully, especially the section headed Applicants
to Note.

16.2.3 the valuerreports to us alone as ourindependent contractorandis not
ouragent forthe purposes of preparing the mortgage valuation report.
The valuer we use may not owe you any duty of care.

16.2.4 the valuer does not carry out a full building survey and there may be
defectsinthe mortgage property which are not mentionedin the
valuationreporttous.

16.2.5 the purpose of any mortgage valuation report which has been carried
out on our behalfis to help us to decide if the mortgage property is
adequate security forthe advance.

16.2.6 if we make an advance this does not in any way imply that the mortgage
valuationreport obtained by us is complete oraccurate; orthat the
mortgage property is free from any defect; or the mortgage property
has any particular value; or the purchase price (if relevant) isreasonable;
orthe mortgage property is suitable foryour purposes orits existing or
intended use.

16.2.7 your copy of the mortgage valuation report is provided only foryou to
checkthatit correctly describes the property to be mortgagedtous.

16.3  Asaresult,you must not rely onthe mortgage valuation report for any purposes at
all.

16.4  Youundertake that the mortgage property is as described in that copy of the
mortgage valuation report and that the boundaries of the mortgage property are
clearly defined. You agree with the information given in that mortgage valuation
report and that the whole of the property, as valued in that mortgage valuation
report, will be charged by way of legal mortgage to us.

16.5 Itisyourresponsibility to establish the value, condition and suitability of the
mortgage property foryour purposes. You should obtain a more detailed report
from a qualified valuer of your own choice to ensure that the mortgage property is
suitable foryou, has no defects andis adequate value foryourmoney.
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16.6  The mortgage valuationreport may indicate that certain repairs have to be carried
out at the mortgage property. If the mortgage offer does not specify a particular
time period within which these repairs must be carried out, they must be carried
out to a high standard as soon as possible after completion. If the mortgage offer
does specify atime period, the work must be carried out within that period.

M

16.7 If the mortgage offer states that we will hold back some of the money on
completion untilwork specified orreferred to in the mortgage offeris carried out,
that money will not be released until the work has been carried out to our
satisfaction. Unless youinstruct us not to, we will send you that money once we
are satisfied that the work has been carried out. If areinspectionisrequired, the
valuer’s reinspection fee will be charged to you and must be paid by you before
the remaining amount of money held backis released to you.

16.8 Wherereasonable (forexample, to meet regulatory requirements or check the
mortgage property continues to be adequate security for payment and discharge
of the secured liabilities), we may have the mortgage property revalued from time
to time during the mortgage period. Where we arrange a revaluation you must
give, ordo what you reasonably can to get any tenant to give, us or our agents
access to the mortgage property at any reasonable hours we request to carry out
aninternal and externalinspection, so long as we have given youreasonable
notice (not less than 24 hours) beforehand.

16.9  Youwillpay the reasonable cost of eachrevaluationifitisreasonablein the
circumstances forus to ask you to pay.

17 PROPERTIES BUILT OR CONVERTED IN THE LAST TEN YEARS

17.1  If the mortgage propertyisless than 10 years old or has been convertedin the last
10 years, it must have the benefit of:

17.1.1 a home warranty indemnity insurance scheme acceptable to us; or

17.1.2 a certificate from a suitably qualified professional consultant who
certifies that:

(a) he/she has appropriate experience in the design and monitoring of
residential buildings;

(b) he/she has supervised the building works;

(c) the mortgage property generally has been constructedto a
satisfactory standard and in general compliance with approved
structural drawings and building regulations; and

(d) he/she holds professionalindemnity insurance to a minimum of
£500,000,

a copy of whichmust be forwarded to us promptly uponrequest.

17.2  If the mortgage property has been converted but does not have the benefit of a
home warranty indemnity insurance scheme acceptable to us or a professional
consultant’s certificate, the mortgage property willnot be acceptable to us
unless:
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17.2.1 the conversion took place with full building regulation approval; F

17.2.2 you give us a satisfactory report on the structure of the mortgage
property (from a RICS qualified building surveyor or a structural
engineer); and

17.2.3 our valuer considers the mortgage property is suitable security for
payment and discharge of the secured liabilities

17.3 Inrespect of both conditions17.1and 17.2 above, the construction must have
taken place with full planning permission and other required consents, with local
authority supervision and in compliance with applicable law.

18 INSURANCE

18.1  Youmust keep the mortgage property insured from conclusion of the contract to
purchaseitunlessyou are:

18.1.1 buying a mortgage property which is being built, in which case cover
must run from a date not later than the date we first make an advancein
relation to that mortgage property; or

18.1.2 remortgaging, in which case cover must run from the date when the
remortgage is completed

18.2  If the mortgage property is held under alease and another party to the lease
(usually the landlord) is legally obliged to insure the mortgage property or the
mortgage property is part of alarger building and is insured undera common
policy relating to that building:

18.2.1 it must be a condition of the title to the building of which the mortgage
property is a part that the owners of it (oramanagement company)
maintaininsurance for the whole of such building; and

18.2.2 you must make sure that:

(a) the insurance coveris for the whole building of which the mortgage
property is part;

(b) any money claimed under the policy will be used to restore the building
and fixtures;

(c) the policyholderisresponsible for seeing that the insurance is
adequate; and

(d) the requirements set outin condition 18.4 are complied with at all times

18.3 If condition18.2 does not apply, you will maintain insurance in respect of the
mortgage property which at all times complies with the requirements set out in
condition 18.4 and you must pay all of the insurance premiums on time.

18.4  Theinsurancereferredtoin conditions 18.2 and 18.3 must comply with the
following requirements:

18.4.1 the insurance must be kept in force until you have repaid and
discharged the secured liabilities;
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18.5

18.6

18.7

18.8

18.9

18.10

18.4.2 the cover must include damage resulting from fire, subsidence/heave,
landslip, aircraft, explosion, storm, flood, earthquake, impact,
bursting/leaking of water tanks or pipes, riot, vandalism and malicious
acts, each otherrisk specified in the mortgage offerand such other
risks as we may fromtime to time reasonably require;

18.4.3 the amount of cover must be for the full reinstatement value of the
mortgage property, being the amount, including value added tax,

required:
(a) to demolish and rebuild the mortgage property;
(b) for site clearance of the mortgage property;
(c) to pay surveyors and other professional fees;
(d) to comply with planning permissions and local authority requirements;
(e) to pay foralternative accommodation and forrecovery of rent lost

during any period of reinstatement, such amount to be adjusted at least
once ayearinaccordance with any change in the House Rebuilding
CostIndex prepared by the Royal Institute of Chartered Surveyors or, if
thatindex ceases to exist, such similarindex as we in ourreasonable
discretion decide;

18.4.4 the policy must be appropriate forresidential letting and must cover
liability to third parties;

18.4.5 the policy must be with areputable insurer.

If we ask, you must show us a copy of the policy for the insurance referred toin
conditions 18.2 and 18.3 and proof that it is paid up to date. If we ask, you must
show us and we canretain the original policy for the insurance referred toin
condition18.3.

You willnot do orallow anything to be done (including on the mortgage property)
which may prejudice any insurance policy providing coverinrelation to the
mortgage property, whoever arranges it. You must ensure that each occupant of
the mortgage property is aware of the terms of suchinsurance and each condition
that needs to be complied with.

If the insurance referred to in conditions 18.2 and 18.3 is cancelled or lapses at any
time, youmust inform us immediately.

If the insurance referred to in conditions 18.2 and 18.3 is taken out and the coveris
later rearranged with anotherinsurer orunder a different policy, the replacement
policy must meet the requirements of this condition 18.

You must immediately tellus about any damage to the mortgage property which
may give rise to a claimunderthe insurance policy.

If you receive any money under any insurance policy maintained under the
mortgage documents or whichrelates to the mortgage property, you agree and
declare that you hold it on trust forus and you must notify us as soon as you have
receivedit.
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18.11  If you orwe receive any money under aninsurance policy maintained under the
mortgage documents or whichrelates to the mortgage property, we may decide
whether to use the money to make good the loss or damage for which the money
was received orto use it to pay and discharge all or any part of the secured
liabilities. We will be entitled to settle and adjust all claims with the insurers
regardless of whether ornot the insurance is arranged by us, but we will act
reasonably in doing so.

M

18.12 If you do not comply with the requirements of this condition 18:

18.12.1 we may (without having any obligation to do so) arrange such insurance
aswe in ourreasonable discretion consider appropriate.

18.12.2  we willdecide onthe terms, amount of coverandrisks of such
insurance and we have no duty of obligation to make sure that it covers
you andyourinterests in the mortgage property oris adequate foryour
purposes.

18.12.3  youmust pay and reimburse our expenses inrespect of suchinsurance
(including ourinternal expenses at the rate indicated in our tariff). See
condition 10, which applies to expenses.
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Part C - Ourrights when the mortgage
agreementis broken

19 EVENTS OF DEFAULT AND OUR RIGHTS FOLLOWING AN EVENT OF DEFAULT

19.1  Eachof thefollowingis an event of default:

19.1.1 you fail to make two monthly payments or more when they are due and
at the time of our demand those monthly payments have stillnot been
paidin full;

19.1.2 you failto pay any other amount which you owe to us (whether or not

under the mortgage documents) within two months of us giving you,
afterit has become due, a written demand to pay it;

19.1.3 you let the mortgage property in such a way that breaks the mortgage
documents;

19.1.4 the mortgage property is occupied as orin connection with a dwelling
by you, any guarantor, or (if you are a company or partnership) any
director, shareholder or partner of you oranyone related to you, any
guarantor, director, shareholder or partner;

19.1.5 you break any of the otherterms of the mortgage documentsinaway
which we decide, acting reasonably, is significant and, if itis capable of
remedy, is not remedied within such period as we reasonably specify in
anotice askingyoutoremedyit;

19.1.6 if you are the only borrower, you die or if there is more than one of you,
the last one of you dies (in this condition 19.1.6, ‘you’ does not include
your personal representative);

19.1.7 if you are a partnership, the partnership is dissolved;

19.1.8 if you are acompany or a partnership, there is achange in the ownership
(whetherlegal or beneficial) or directorship of the company or
membership of the partnership, where our prior written consent to that
change has notbeen given;

19.1.9 if any guarantor dies;
19.1.10 if you are acompany with a sole director, that director dies;

19.1.1 you are, oradmit that you are, unable to pay your debts within the
meaning of Section 123 of the Insolvency Act 1986 (as if that section
applied toindividuals as well as companies, and omitting the
references to “itis proved to that satisfaction of the court that”);

19.1.12 you suspend payment of your debts orany category of them, or
propose, or take any step with aview to, arescheduling orreduction of
your debts;

19.1.13 a bankruptcy order oraward of sequestrationis made against you or
any guarantor oryou or any guarantor applies for aninterim order or
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19.1.18

19.1.19

19.1.20

19.1.21

19.1.22

19.1.23

enters into any composition or arrangement with or for the benefit of
creditors generally;

if you or any guarantor is a company and:

noticeis given of intention to appoint an administrator of the company
orareceiver of its property;

an applicationto appoint an administrator or a petitionis presented for
the winding up or dissolution of the company;

aliquidatororan administratoris appointed;

areceiveris appointed overall ora material part of the company’s
assets;

the company is dissolved or struck off;

the company ceases to carry on all ora material part of its business; or
the company’s assets are distrained against;

you give us possession of the mortgage property;

any part of the mortgage property, which we reasonably consideris
significant, is compulsorily purchased or requisitioned;

if your title to the mortgage property is leasehold, you break the terms
and conditions of the lease and so receive a notice demanding that you
take action to put the situation right and you fail to do so within the time
setoutinthe notice;

any person (apart fromus) with aright, claim orinterestin the mortgage
property takes legal actiontorepossessit orto enforce such person’s
right, claim orinterest;

if, in ourreasonable opinion or that of our agents, the value,
effectiveness orenforceability of our security is lowered because of
anything you have done or failed to do or the mortgage property orany
part of itis damaged and we decide, acting reasonably, that thisis
significant;

your title to the mortgage property is defective in any way that we
decide, actingreasonably, is significant;

the mortgage deed, any guarantee or any other security for the
secured liabilities is no longer valid or legally binding for any reasonin
any respect that we decide, acting reasonably, is significant;

the charge by way of legal mortgage expressed in the mortgage deed
does not have first priority orisin any way not perfected oralleged to
be improperly perfected;

we become aware of any misrepresentationin, or omission from, any
information supplied to us about you, any guarantor or the mortgage
property, either before or after completion, in each case whichwe
decide, actingreasonably, is significant;

Fleet Mortgages - Mortgage Conditions

(England and Wales) 2026 Version 1

~
-

350f48




19.1.24

19.1.25

19.1.26

19.1.27

19.1.28

if you orany director, shareholder, beneficial owner or guarantor
perpetrate, attempt orare involvedin any act of fraud or other criminal
activity;

we reasonably believe a change inyour circumstances orany
guarantor’s financial or other circumstances has occurred which we
decide, actingreasonably, is likely to adversely affect the ability of you
orany guarantor to perform obligations under the mortgage
documents;

any representation or warranty you make to us (or are deemed to make
tous)is, or proves to be, false ormisleading;

if you orany director, shareholder, beneficial owner or guarantor
becomes subject to any sanctions oris designated on any sanctions
list. Forthese purposes, sanctions means any economic or financial
sanctions or trade embargoes imposed, administered orenforced
from time to time by any competent sanctions authority, including
without limitation, HM Treasury/Office of Financial Sanctions
Implementation, the United Nations Security Council and the Council of
the European Union; and sanctions list refers to any list of specifically
designated nationals or designated persons or entities maintained by
any sanctions authority or any otherlist of persons subject to sanctions;
or

any equivalent oranalogous event to those set out above occursin any
jurisdiction whatsoever.

19.2 If anevent of default occurs, we may do any of the following things:

19.2.1

19.2.2

19.2.3

19.2.4

19.2.5

19.2.6
19.2.7

19.2.8

19.2.9

demand that youimmediately pay and discharge all of the secured
liabilities;

chargeinterest on the secured liabilities at the rate of 2% (two per cent)
above the interest rate until the event of defaultis remedied (if capable
of remedy) or all the secured liabilities are repaid in full;

require you to give vacant possession of all or part of the mortgage
property;

appoint, inwriting, one or more people (whether ornot one of our
officers oremployees)to be areceiver of all orany part of the
mortgage property and any other security for the secured liabilities;

take possession of all or part of the mortgage property;
collecttherent;

sell, agree to sell orgrant an option over all or part of the mortgage
property and any other security for the amount owing on any terms;

borrow money, using all or part of the mortgage property as security or
not and pay any interest, costs or fees;

conferany powers and authorities which we could confer if we were the
absolute owner of the mortgage property;
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19.2.10

19.2.11

19.2.12

19.2.13

19.2.14

19.2.15

19.2.16

19.2.18

19.2.19

19.2.20

19.2.21

buy out anyone else’s interestin all or part of the mortgage property
(including redeeming any prior ranking security over the mortgage

property);

manage, decorate or furnish all or part of the mortgage property and
provide goods and services for any tenants;

start or carry out repairs, maintenance, improvements or alterations and
obtain planning permissions, building regulation approvals and any
otherconsents orlicences,ineach caseinrelationto all or part of the
mortgage property;

insure all or part of the mortgage property for such amounts and
against suchrisks and through such agency as we may decide;

appoint, employ, pay and dismiss staff, contractors and agentsin
respect of the mortgage property;

take any action or proceedingsin connection with all or part of the
mortgage property in your name or otherwise as we may decide;,

vary the terms of, end, renew oraccept surrenders of leases or
tenancies of the mortgage property:

with orwithout a premium or other compensation or consideration
including the payment of money to alessee ortenant on a surrender;

with any rightsrelating to other parts of the mortgage property;
containing any covenants on the part of us oranyone else;
generally onterms which we in our absolute discretion think fit;

make any arrangements or compromises which we decide about any
lease of the mortgage property, any other security for the amount
owing, any covenants, conditions or restrictions relating to the
mortgage property or anything else;

grant, agree to grant, amend or terminate leases, tenancies, licences or
users’ rights of the whole or any part of the mortgage property on
whateverterms we decide, and the restrictions on granting leasesin
section 99 of the Law of Property Act 1925 do not apply to us;

exercise all the other powers conferred on mortgagees by the Law of
Property Act 1925 and have and exercise the same powers as areceiver;

require you to remove your furniture or goods or those of any other
person staying in the mortgage property and, if you have not done so
within 7 days of the notice, as your agent, remove, store, sell, rent orin
any other way deal with any of the furniture or goods. We willnot be
responsible for any loss ordamage caused by exercising this power
unless we failed to take reasonable care in dealing with the furniture or
goods;

registering the fact of default with any relevant agencies, which
includes credit reference agencies; and
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19.3

19.4

19.5

19.6

19.7

19.8

19.9

19.10

19.2.22  anything else the law allows in connection with all or part of the
mortgage property.

Once an event of default has occurred, we may cancel any commitment to you
(including any commitment to advance furtheramounts to you).

Once any event of default has occurred and:

19.4.1 we are holding any monies on your behalf pursuant to a power of sale or
power to appoint areceiverinrelationto another property owned by
any one or more of you whichis mortgaged to us; and

19.4.2 the monies so held by us exceed the amount required to discharge the
debtrelating to that mortgage,

we can (but are not obliged to) use those monies which we are holding on behalf
of any one ormore of you to repay the amount owing.

If you are acompany, once any event of default has occurred:

19.5.1 we may by notice inwriting to you convert any floating charge
containedinthe mortgage deed or any other security we holdinto a
fixed charge; or

19.5.2 we may appoint an administrator of the company.

If you are acompany and the company tries to create security overits assets or
any person seeks to distrain or seize the company’s assets or take action to do so,
then any floating charge created by you in our favour willautomatically take effect
as afixed charge.

We have the power to sell the mortgage property givento us by section 101 of the
Law of Property Act 1925 free from the restrictions in section 103 of that Act. This
power will be available to us from the date of the mortgage deed (and for this
purpose the amount owing shall be due at such date) but we will only use it as set
outin condition19.2 above.

Entry into possession of the mortgage property shall not renderus orany receiver
liable to account as mortgagee in possession. If and so often as we orany receiver
enterinto possession of the mortgage property, we or any receiver shall be
entitled at any time to go out of possession.

When we or any receiverreceive orare in possession of the rents of the mortgage
property and the mortgage property contains your furnishing or other assets, any
rent received will be apportioned only inrespect of the mortgage property.

Without in any way creating any duty of care owed by us to you, you agree that so
long as:

19.10.1 we exercise reasonable care in selecting any third party, the amount
recoverable fromyou shall not be affected by any neglect of the third
party; and

19.10.2 we actreasonably uponthe advice of avaluer or estate agentin the
manner and pricing of a sale or the exercise of our powers andrights,
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we shallnot be liable to you inrespect of, nor will your liability be
reduced forany loss ordamage that follows from:

M

(a) selling the mortgage property or any of its permanent fixtures;

(b) any action or failure to act during a sale of the mortgage property;
(c) carrying out, or not carrying out, our powers; or

(d) exercising or not exercising our rights.

20 APPOINTMENT OF A RECEIVER

20.1 This condition 20 applies to our power to appoint areceiver of the mortgage
property.

20.2 Where we appoint more than one receiver they may be given powerto act either
togetherorontheirown.

20.3 Wemay, fromtime totime, agree the remuneration and charges of any receiver
and may remove the receiver and appoint someone else. Section109(6) and (8) of
the Law of Property Act 1925 (relating to the remuneration and charges of a
receiver) shallnot apply.

20.4 Thereceivershall(sofarasthe law allows) be your agent. You alone will be liable
foranything which he/she does or fails to do and for his/her charges. Should the
receiver's agency terminate, they may act as principal or (with our prior written
consent) on our behalf.

20.5 Areceiverwillhave and be entitled to exercise all powers given by the Law of
Property Act 1925 to areceiver and all powers given to us by the mortgage
documents. The receiver shall also be entitled to exercise inrelation to the
mortgage property and any other security for the amount owing all the powers of
an absolute beneficial owner. The receiver does not have authority to do anything
we specifically exclude in writing at the time he/she is appointed or afterwards.

20.6 Anymoneyreceived by the receiverinthe exercise of his/her powersunder the
mortgage documents and under general law shall be (so far as the law allows)
applied by him/her as follows: in payment of the costs, charges and expenses
relating to his/her appointment and the exercise of all or any of his/her powers;in
payment of his/herremuneration; in payment and discharge to us of the secured
liabilities, and any balance shall be paid to the person entitled toit.

21 LIABILITY FOR SHORTFALLS
Youremain liable toimmediately pay the amount owingin full eveniif:
21.1  thelast day of the mortgage period occurs;
21.2 wehave agreed to discharge the mortgage deed over the mortgage property; or

21.3 ifthemortgage property has been sold (whether after we have enforced some or
all of the security or otherwise),
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and interest will continue to accrue and be payable at the interest rate on the ~
amount owing and we continue to be entitled to charge you fees, charges and r
expenses (including after any court orderrequiring you to pay the whole or any

part of the amount owing).
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Part D - Otherimportant terms and information

22
22.1

22.2

22.3

22.4

22.5

22.6

22.7

22.8

22.9

22.10

COMMUNICATIONS, NOTICES AND COMPLAINTS

We will communicate with you in English and alldocuments we send you and use
willbe in English.

We may contact you using the most recent email address, permanent postal
address or phone number you have given us.

You must tellusimmediately if your contact details change by writing to us at our
contact address or by using our Mortgage Services number (both set out below).

If at any time your contact postal addressis an address outside England and
Wales, you must maintain details and evidence of the appointment by you of a
personinthe United Kingdom who willaccept service of process on your behalf
and you must keep us informed of those details.

If there is more than one of you and you both share the same address, a notice we
sendto one of you will count as a notice to both (orall) of you and, if you have
different addresses, we may send any communication solely to only one of you
unless you request otherwise, and such communication will count as notice to
both (orall) of you.

If the mortgage documents require notice to be given by us to you, this will be
givenin one ormore of the following ways:

22.6.1  bypost, hand delivery or email (to the last known email address through
which you have corresponded with us), as indicated in condition 22;

22.6.2 byadvertisingin at least three national newspapers. Anotice advertised
in this way will be treated as having been given on the first day on which it
has been advertisedin all three papers; or

22.6.3 byanyothermethodwhichis available by law.

A notice may be given by us to you by post or by hand delivery to the
correspondence address which you have given us. Each notice given by post will
be treated as having been given onthe 2nd business day after the date of posting,
evenif it neverarrives oris returned undelivered. Each notice delivered by hand or
email willbe treated as having been given the next day.

In the case of your death and until we receive a certified copy of the confirmation,
grant of probate of the will or letters of administration of your estate, anotice
addressed toyou at your contact address willbe treated as being sufficient
notice to your personal representatives.

If you send us any original, valuable orimportant documents, we recommend that
you use special delivery or a similar service.

If you think a person who is not entitled to do sois trying to give us instructions
without your permission, youmust tell us as soon as possible. Until you tell us, you
willbe responsible forany instruction we receive and act on evenif it was not given
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by you. If we can show you have acted fraudulently or without reasonable care to
keep ourrelationship secure you will be liable for all payments we make and all
losses onyour mortgage account, and we will have no other liability to you.

M

22.11 Youcantelephone us at any time between 9am and 5pm on any business day on
our Mortgage Services number. If our contact details change, we willlet you know.

22.12 We mayrecord ormonitor telephone conversations:
22.12.1 to make sure we carry out yourinstructions accurately;
22.12.2  tohelpusmaintainthe quality of our service; and
2212.3  forsecurity and training purposes.

2213 Ourcontact details for allcommunications, including complaints, are:

Address: Mortgage Services, Fleet Mortgages, 2nd Floor, Flagship House,
Reading Road North, Fleet, Hampshire GU514WP

Email: mortgageservices@fleetmortgages.co.uk

Mortgage Services Number: 01252916776

23 POWER OF ATTORNEY

23.1 Bysigning the mortgage deed, by way of security for ourinterest in the mortgage
property and the secured liabilities, youirrevocably appoint us and any receiver
appointed by us to be your attorney. The attorney will be legally entitled to do
things on your behalf and the attorney’s acts will bind you as though you had done
them. The attorney may actin your name and on your behalf and, if there is more
than one of you, either separately orjointly.

23.2 Underthe power of attorney the attorney may (in each case acting reasonably):

23.2.1 give such notices or counter-notices and exercise suchrightsin
respect of the mortgage property as you may be orbecome entitled to
give or exercise whetherunder any statute or otherwise;

23.2.2 subscribe forany shares referred toin condition 11.10 or transfer any
such shares to anyone who has bought the mortgage property and
receive any consideration payable for the shares (but this does not
amount to us obtaining any interest in the shares);

23.2.3 exercise any rights and carry out any obligations you have in
connectionwith road making, the payment of road charges, private
streetimprovements or drainage expenses, orany payment indemnity
forthose charges orexpensesinrespect of the mortgage property;

23.2.4 do anything as the attorney may decide to do with a view to remedying
any defaultin compliance with any of the mortgage documents, to
carrying out any obligations or exercising, preserving or enforcing any
rights you have in connection with the mortgage documents or the
mortgage property, including:
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(a) making of any payments (whether by way of payment of rent or
service charges or other monies payable underalease or
otherwise);

M

(b) making of claims or assessments, enforcing or preserving any
rights and giving receipts, waivers or releases;

(c) effecting, maintaining, administering orrenewing of insurance;
or

(d) executing works; or

23.2.5 do anything (including execute any document) which you ought to do
or cando under the mortgage documents or which may be requiredin
connection with the mortgage documents including execute and
deliver and otherwise effect, do, finalise, grant or enterinto any
document (whether ornot a deed, assurance, agreement, or
instrument).

23.3 Theattorney willbe entitled to delegate the power of attorney to third parties
where thisisreasonably necessary to help the exercise of the attorney’s powers
under the mortgage documents or applicable law.

23.4 The attorney willnot be liable for anything which is done under the power of
attorney unless the attorney has failed to use reasonable care in exercising the
power.

23.5 This power of attorney shall cease when the secured liabilities have been fully paid
and discharged and the mortgage documents released.

24 SET OFF

If an event of default has occurred, and we owe you any amount (whether ornotin
connectionwith the mortgage documents), we can set off that amount against a
corresponding amount inrespect of the amount owing.

25 PAYMENTS AND DEDUCTIONS

25.1 Allamounts which you pay us must be made without set-off, deduction or
counterclaim.

25.2 If youmake any deduction from an amount due to us, you will be required to make
an additional payment to make that payment up to the amount which (but for the
deduction) would have been received by us had no such deduction been made.

26 PROTECTION OF THIRD PARTIES

No one dealing in good faith with us or a receiver or an attorney appointed under
the mortgage documents needs to check that we, that receiver or that attorney
are exercising ourrights according to the mortgage documents. Anyone buying
the mortgage property or dealing in good faith with us, that receiver or that
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attorney s fully protected by the law (specifically, sections 104 and 107 of the Law
of Property Act 1925).

M

27 OURPOWER TO TRANSFER YOUR MORTGAGE

271 We canassign, charge, declare a trust over or otherwise transfer any part of your
mortgage agreement or the mortgage documents in favour of any person(s) at any
time and from time to time. This is known as a mortgage transfer.

27.2 Youirrevocably consent to mortgage transfers and agree that we can make
mortgage transfers using our rights under the mortgage documentsorinlaw orin
equity or beneficially without any further consent from you and without notice to
you and that no further agreement is required from you and no further notice need
be givento you.

27.3 If we make amortgage transfer of ourrights under the mortgage documents, it will
not change yourrights and guarantees and willnot change the terms and
conditions of the mortgage documents. However, the person to whom we make
that mortgage transfer can exercise our rights and enforce your obligations under
the mortgage documents. This may include, for example, that person setting the
interest rate or changing the tariff (these would no longer be set or changed by any
previous creditor orbe linked to or track any rate or terms of any previous creditor).

28 GETTING OUR CONSENT

28.1 Where the mortgage documents require you to get our consent to anything, our
consent must be inwriting in order to be effective. We may make our consent
subject to conditions, but we will not unreasonably withhold our consent.

28.2 Youagreethatitisreasonable forustorefuse to consent to, orexercise our
discretion or be satisfied about something, if it adversely affects or might
adversely affect your (or any guarantor’s) ability to meet their obligations to us
underthe mortgage documents, our security or the value of the mortgage
property, orinvolves expenses. We may charge a fee for considering your request
for consent, whether or not we give consent.

29 MAKING CHANGES TO THE MORTGAGE DOCUMENTS

29.1 We may make achange to any of the mortgage documents that we reasonably
think will not be to your disadvantage. We may also change the terms and
conditions of the mortgage documentsiif it is reasonable to do so to:

29.1.1 help comply with any legal and regulatory requirements;

29.1.2 help comply with any change in how laws and regulations are applied or
interpreted, forexample, to take account of any decision or guidance
by a court, regulator orombudsman;

29.1.3 reflect changes to the systems ortechnology we use, orchanges to
the way we operate your mortgage account(s);
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29.1.4 correctany errors; F

29.1.5 reflect animprovementin any service or facility we provide in
connectionwith the agreement orto introduce a new service or facility;
or

29.1.6 enable us to make reasonable changes to the way we look after your

mortgage as aresult of changes to the banking or financial system
which are beyond our control.

29.2 We’'llmake sure that any change is proportionate to the reason for making it and
we’ll give you at least one month’s notice.

29.3 We may also agree with you to make variations to your mortgage without a new
mortgage agreement arising. Examples of the types of changes which canbe
agreed are:

29.3.1 Selection of anew interest rate product (for example, where you
purchase a new fixed rate period);

29.3.2 Removal of a party to the mortgage agreement;

29.3.3 Porting your mortgage to another property (if permitted by the
mortgage offer);

29.3.4 Extension orreduction of the mortgage period;

29.3.5 Switching the product type of your mortgage (for example, changing
fromrepayment mortgage to aninterest-only mortgage orvice-
versa); and

29.3.6 Transfers of equity from one borrower to another.

29.4 Anychangestovariations to the mortgage documents which you and we want to
make will only become effective when agreed in writing.

30 MISTAKES

30.1 If we miscalculate the amount payable by you to us or make any other mistake
about the mortgage documents this will not affect any of ourrights, including our
ability to claim the right amount from you either before or after the mortgage
documents have beenreleased with interest at the interest rate until repayment.

30.2 Areceiptorlettersaying that any or all of secured liabilities have been repaid or
discharged in full will not prevent you from being personally liable if it is later found
out that such secured liabilities were understated by mistake. This does not affect
any legal rights which you have as aresult of the amount of the secured liabilities
being understated.

31 AVAILABILITY OF OURRIGHTS

311  If we decide torelax any of these terms of the mortgage document ornot to
enforce any of our rights this will not affect our rights or powers in any way.

Fleet Mortgages - Mortgage Conditions

(England and Wales) 2026 Version 1 45 0f 48




31.2

31.3

314

31.5

31.6

31.7

32
32.1

32.2

33

If you break any provision of the mortgage documents and we agree to take no
action, we will stillbe able to take action if you break any provision of the mortgage
documentsinthe future.

We may at any time release or discharge any of you from your liability under the
mortgage documents (and such release or discharge shall, unless it otherwise
provides, also release or discharge that person from all rights of contribution,
whetheraccrued ornot, which are then or might otherwise become enforceable
by any of the rest of you).

Any payments we receive from any of you will be taken to have been made on
behalf of all of you.

Each provisioninthe mortgage documentsis separate from the others. If we
cannot legally enforce any particular provision this will not stop us from enforcing
the other provisions.

No one will have any rights under the mortgage documents under the Contracts
(Rights of Third Parties) Act 1999.

Ourrights and remedies under the mortgage documents are in addition to our
rights and remedies under the general law.

USE OF INFORMATION AND PERSONAL DATA

We may use any information you provide to us, or that we obtain or generate
relating to you or any third party connected to your mortgage, in connection with
our dealings with you or anyone else, in accordance with the declaration provided
tousinconnectionwith any application formrelating to any advance, oras
permitted underapplicable law.

In addition, without restricting the terms of each such declaration, youirrevocably
agree that we may provide any information or papers about you, the mortgage
documents, the secured liabilities, the mortgage property and any other security
held by us and the conduct of the mortgage account:

32.2.1 toanysuchperson ororganisation who does, or proposes to, enterinto
any mortgage transfer with us orwho does, or proposes to, fund or
otherwise beinvolvedin any mortgage transfer;

32.2.2 toanypurchaserorpotential purchaser of us orany person who does, or
proposes to, fund or otherwise be involved in any such purchase; and

32.2.3 toanypersonwho was previously the creditorunderthe mortgage
documents, including, in each case, any actual or potential party, that
party’s professional advisers and any rating agency.

OURLIABILITY

If we behave negligently, we are fully liable for any death or personalinjury as a
result. Apart from that, if we break our obligations under the mortgage
documents, we will only be liable for any loss and reasonable costs we could
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reasonably have expected as a result and we will not be liable foranything we
cannot reasonably avoid.

M

34 GOVERNING LAW

The mortgage documents, and all non-contractual disputes arising out of orin
connectionwith them, are governed by English law and you agree that action may
be taken against youinthe English courts and in the courts of any otherplacein
which you may have assets, or which has jurisdiction.
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